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our MISSION

To make a lasting difference in our
members' lives by improving their
health and well-being.

CARESOURCE

A

A

A nonprofit health plan and national leader
in Managed Care

27-year history of serving the low-income
populations across multiple states and
insurance products

Currently serving over 1.5 million members
in Kentucky, Ohio, Indiana, West Virginia

Preparing to serve Indiana and Georgia
Medicaid members in 2017

Health
Medicaid Insurance
Marketplace

1.0M

members

Medicare Dual
Advantage Eligibles
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Medicaid Snapshot

1.3 m|II|on 303k

Members Medicaid Expansion Members

54% | 68%
Market Share of Enrollees are Families
Male
Voluntary Enroliment Female
Average Age
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Ohio Medicaid Pay for Performance Measures
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Medicaid Quality Measures

e Adolescent Well Care Visits

s Controlling High Blood Pressure

e  Prenatal Care 0 Timeliness of Care

meeew P OSt Partum Care

e Diabetes: HCAlc

Follow-up After Hospitalization for Mental Illness d 7 Days
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CareSource P4P Strategy

Meet the People
Where they Are

Quality Outcomes Strategy

VALUE BASED REIMBURSEMENT
Hospitals, CMHCs, FQHCs, Physicians, Nursing Homes

CAPTIVE AUDIENCES
@School, Upon Discharge, @the Doctors office, @Pharmacy (MTM), @Home

MANAGED CARE COLLABORATION
Infant Mortality, @School, HIE

ACCOUNTABILITY
Financial and Membership Assignment with the Managed Care Plans

LIFE SERVICES
Social Determinant Drivers (Food, Housing, Employment, Healthcare)

DATA
Accelerate the sharing of medical records for the purpose of improving health
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CareSource Role

Alignment

Engagement

Collaboration
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TRANSFORMING
Care

Care4U is a game-changing, holistic population health
model. Through tailored care plans, CareSource can address
the needs with the greatest impact for each individual member.
The model fully integrates our commitment to Primary Care &
Prevention, Care Management, Behavioral Health and Life
Services, promoting health and wellness across the entire
continuum of the population we serve.

8

CareSource continues to
lead health care in an
iInnovative, new direction.
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We focus on our
me mb eheglém

and
No matter where our members are in their stage of socioeconomic
wellness, we have services and supports for them. needs
CARE MANAGEMENT
One-on-one attention to support health needs
DISEASE MANAGEMENT
Assistance managing issues like diabetes, asthma, high blood pressure or high cholesterol
TOBACCO CESSATION
Health coaching from a Certified Tobacco Treatment Specialist
WOMEN & CHI LDRENG®GS HEALTH
Pre-pregnancy and pregnancy programs plus support for young children
BEHAVIORAL HEALTH
Mental health and substance use services and resources
WELLNESS
Online wellness tool to learn about health topics
HEALTH RISK ASSESSMENT
Clarity on personal health and wellness including physical, mental and social health
v
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Medicaid Opportunities

Require Well Child Check-ups for School:
Managed Care and Health Partners provide and
pay for them

Adolescent Well-Care A
A
Controlling High Blood Pressure A
A
Comprehensive Diabetes Care, HbAlc Poor A
Control >9% A

Requires medical records and must contain both
diagnosis and compliant blood pressure:

Health Information Exchange and Health Partner
Coding Education and Compliance

Requires lab results:
Data needed from labs, provider EHR systems

Follow-up After Hospitalization for Mental lllness 8 A

7 Days A
Prenatal Care 0 Timeliness of Care A
Postpartum Care A
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Outdated Coding and Appointment Availability:
Anticipate significant improvements with
Behavioral Health Carve-In

Infant Mortality Collaboration

Captive Audience and Health Partner
Collaboration
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Partnering with Health Partners
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Partnering for Success

Triple Aim

Arrangements ‘ A

Managed Care and Health Partners Working Together

Integration

Achieves a common platform, goals, and strategies with
our Health Partners through:

.o o. Shared Quality and Population Health Management
Goals

Shared initiatives to enhance patient/member

experience

3]
‘ Shared financial and savings goals
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Partnering with Providers
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Partnering with Providers

Coding guides are intended to
assist the provider with
understanding of quality
measures and associated codes
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CareSouroe HEDIS® Coding Guide
ADULT

Ghidren 2 years of age in
2016 who received hese

 4DTaP

3 Poiio (IPV)

vaccines onor before age 2 |« 1MMA

- $H inueraaType 6 (46)
 3Hen
et zv
! Pne\lmwwm\ ‘conjugate (PCV)
« 1 Hepaits A
.z F\mwm (Rotasix) or 3 Rotavirus
"eq)

10D-10: Z00.300K, Z02.360X
DTaP GPT: 30656, 90700, 50721,

IPV CPT: ¥80698, 90713, 0723
T sa70¢

Hep B HGPS: GOO10
VGV GPT: 90710, S0716v

33
ix CPT: 90681

90699,

eo72| 90748
B GPT: 50723, 90740, 50744,
90747 90748

RotaTeq Cf

Influenza CPT: 90655, 50657,
50651, 90662, 50673, 30685
HCPCS: G

Immunizations for
Adolescents

Adolescents.
13 years of age
in2016

Documentation of one dose of
Meningococcal conjugate vaceine, 1 Tdap
vaccine and 3 doses of HPY vaceine by
their 13th birthday.

16D-10:20000( 202300
ccal Vacine
Amimistered CPT: 044, 0734

Tdap Vaccine Administered
CPT: 90715

HPV Vaccine Administered
CPT: 90643, 90650, 90651

“Inorder 10 be

‘Adolescent Preventative

2147

who had atleast ane
outpatient visit with a PCP
o OB/GYN in 2016

of

‘components:

« assessment ar counseling or education
on ive actions

160-10:200 1%, 20200
Sexual A 233F
g

‘associated with sexual activity;

= on the risks of substance use (including
alcohol)

0F, 085F,
SIIF, S362F, S350, 004, 9T2F
HCPCS: G044, Ga431, GB510,
G851, GB930, 3005

Tobacco CPT Il: 1000, 1031F,
1032F, 1033F, 1034F, 10357, 10367

3 9047190474

55405, 99407
HPcP.,. G0436, GO437,

Sabatance Use CPTI:
3016F, 4290F, 43067, 43207
GPT: 89408, 99408
HCPCS: G0396, GO3G7,
G043, HOOWO, HOO0:
H0008, H0007, HO022,
HO048, H0047, HO050, T1007

and BRCHE of 2016; | ICD-10: Z00.30CK, Z02.XXX

e S TRl | o a cutpaor vt BMI percentie NOT M value. BMI Parcentile ICD-10: Z68.00C

and Physical witha ‘counssiing for nutrtion AND counseling for | Counseling for Nutrition CPT:
GBIV n 2016 physical activity 97802, 97803, 97804

HCPCS: GO447, GO270,
G027, 59449, 59482, 9470
1CD-10: 2713

Counseling for Physical
Activity HCPCS: 83451

Lead Screeningin
Children

Ghidren 2 years of age in

Documentaion of s onc ead ot

poisoning

pilary ate
ot ining o o bere the ond irday

1GD-10: Z00.X00K, Z02 X3
Lead Test GPT: 83655
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